Why Sustainability Matters

Sustainability is a critical aspect of modern business. Our services are

essential for companies to navigate the complex landscape of global and

regional regulations. We offer a comprehensive suite of Sustainability

and ESG Assurance Services designed to support organizations in their

journey towards sustainability.

FACING TODAY’S GLOBAL ENVIRONMENTAL CHALLENGES
In an era of global climate crises and natural resource
depletion, the importance of sustainable business practices
has never been more critical. Companies are increasingly
being held accountable not only by regulators, but also by
consumers and stakeholders who demand transparent and
responsible environmental stewardship.

BUILDING BUSINESS TRUST THROUGH SUSTAINABILITY
Adopting sustainable practices has become a necessity, not
just an option, to build trust and ensure long-term business

success. This approach enhances brand reputation, strengt-
hens investor confidence, and cultivates customer loyalty.

www.tuv.com/esg-assurance

NAVIGATE COMPLEX REGULATIONS

With the increasing complexity of global and regional sus-
tainability reporting and performance regulations, such as
the EU CSRD and global GRI standards, companies need

independent experts to help ensure compliance.

ADVANCED ESG AND SUSTAINABILITY ASSURANCE
SERVICES

Our suite of Sustainability Assurance Services is designed
to authenticate the accuracy and integrity of your ESG
disclosures. This strategic validation enables your organiza-
tion to communicate your sustainability achievements with
greater confidence and credibility, thereby strengthening
stakeholder trust and solidifying your leadership position

in the marketplace.

TUVRheinland®
Precisely Right.



ESG/Sustainability Assurance Process Flow
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Initial Consultation: Discuss client needs, objectives, and the scope and boundaries of
the assurance engagement.

Selection of Standards: Define reporting framework and assurance standards based on
client requirements.

Engagement Agreement: Formalize the terms of engagement, including timelines,
deliverables, and confidentiality agreements.

Document Review: Analyze preliminary ESG/sustainability reports and supporting
documentation to assess current practices.

Data Quality Assessment: Review data used in ESG/sustainability reports to verify
accuracy and reliability.

Feedback and Recommendations: Provide insights and recommendations for improving
the reporting framework and data quality to ensure readiness for full assurance.

Detailed Assessment: Conduct a comprehensive assessment of ESG/sustainability

reporting and practices against selected standards.

Verification Activities:

— Site Visits: If applicable, conduct site visits to verify on-the-ground practices and data
sources.

— Stakeholder Interviews: Conduct interviews with relevant stakeholders to gain additional
insight and validate information.

Data Analysis: Perform detailed analysis of collected information to assess ESG/sustainabili-

ty performance and compliance.

Assurance Statement: Compile and issue an assurance statement that provides

an independent verification of the ESG/sustainability reports.

Management Recommendations: Provide recommendations for improvement based
on the findings to improve ESG/sustainability performance.

Review and Finalization: Review the draft assurance statement with the client for
clarification or additional input prior to finalization.

Post-assurance Support: Provide ongoing support and compliance assessment to ensure
continuous improvement of ESG/sustainability reporting and practices.

Future Engagement Planning: Discuss potential follow-up assessments and the timeline
for future assurance activities to maintain compliance and improve ESG/sustainability
performance.



Expanded Pre-verification
Content Description

For companies undertaking ESG/sustainability assurance
for the first time, TUV Rheinland offers a comprehensive
initial pre-verification service.

This preliminary phase is designed to provide a solid
foundation for successful assurance activities.
Pre-verification of Reporting Framework: We review

the client’s existing reporting formats to ensure they are
aligned with international ESG standards such as GRI,
SASB, or others relevant to the client’s industry and geo-
graphic location. This alignment is critical to avoid gaps in
reporting and ensure compliance from the outset.

Data Quality Verification: Early assessment of data quality
helps identify any inaccuracies or inconsistencies in the
company'’s data collection methods. This process inclu-
des reviewing data collection processes, data sources,
and previous internal or external reports, if available.

This proactive approach not only prepares companies for

a smoother formal assurance process, but also builds their
capacity to maintain high-quality ESG reporting and data
management practices in the future.

Service Highlights

IN-DEPTH REPORT ASSURANCE

= Using recognized standards such as the AA1000 Assuran-
ce Standard (AAT000AS) and ISAE 3000, we meticu-
lously ensure that your sustainability reports accurately
reflect your true environmental and social performance.

= Broad Framework Compatibility: Our services are expert-
ly structured to encompass a wide range of frameworks,
including but not limited to:

Global Reporting Initiative (GRI): Provides comprehen-

sive support for creating detailed and balanced sus-

tainability reports that effectively communicate your

initiatives to a global audience.

Corporate Sustainability Reporting Directive (CSRD):

Ensures that your reporting complies with the Europe-

an Union’s latest stringent requirements for corporate

sustainability reporting.

IFRS S1 & S2 Standards: Supports comprehensive

disclosure of climate-related and broader sustainability-

related information to meet global investor expectations.

HKEx ESG Reporting Guide: Tailored assurance solu-

tions that meet the specific requirements of companies

listed on the Hong Kong Stock Exchange, ensuring

compliance with regional reporting nuances.

SPECIALIZED SERVICES FOR GLOBAL OPERATIONS
We offer specialized services for global operations to
ensure consistent application of sustainability standards
while addressing specific local challenges and regulatory
requirements.

Who Needs Verification and Assurance Services?

These services are critical for organizations seeking to ensure transparency, accountability, and compliance with
regulatory and voluntary standards. Here's a breakdown of the key organizations that typically require these services:

CORPORATIONS AND BUSINESSES
01 = Publicly Traded Companies: Needed to meet

regulatory requirements for ESG reporting in
many jurisdictions and to maintain the trust of
investors and the public.

= Private Companies: Seeking to enhance their
reputation, manage risk, and attract investors
and customers by demonstrating their commit-
ment to sustainable practices.

GOVERNMENT AND PUBLIC SECTOR
02 = Municipalities and Government Agencies:
Need to ensure sustainable practices in their
operations and projects, often under public
scrutiny and regulatory mandates.
Public Utilities: Such as water, energy, and
waste management services that have sig-
nificant environmental impacts and need to
demonstrate compliance with environmental
standards.



FINANCIAL INSTITUTIONS

03

services to assess the sustainability cre-
dentials of potential investments or loans to

manage risk and comply with growing regula-
tory requirements such as the EU Sustainable

Finance Disclosure Regulation (SFDR).
Insurance Companies: Need to assess the

risks associated with climate change and other

ESG factors in their underwriting processes.

NON-PROFIT ORGANIZATIONS AND NGOS
04 = Charitable Foundations: Demonstrate to

donors and stakeholders that they are working
responsibly and effectively toward their social

and environmental missions.

Advocacy Groups: To validate the impact of
their sustainability and social justice campa-
igns and initiatives.

EDUCATIONAL INSTITUTIONS
05 = Universities and Schools: To demonstrate
commitment to sustainability in operations
and education, influence future generations,
and maintain credibility.

SUPPLY CHAIN AND MANUFACTURING
06 * Manufacturers and Suppliers: Demonstrate

compliance with international standards and
regulations, manage risk, and improve supply
chain efficiency.

= Retailers: Ensure the sustainability of the
products they sell and respond to consumer
demand for ethical consumption.

Why Partner with TUV Rheinland?

Unparalleled Expertise

Qj Decades of experience and deep knowledge
in assurance services sets us apart as an
industry leader.

Trusted Credibility
Our reputation for rigorous, unbiased

assessments makes us a trusted partner
in your sustainability journey.

Banks and Investment Firms: Need assurance

ENERGY SECTOR

Renewable Energy Providers: To validate
claims of green energy and sustainability
practices.

Traditional Energy Companies: Transitioning
to more sustainable operations and needing
to demonstrate this shift to stakeholders and
regulators.

07

INTERNATIONAL AND MULTI-SITE
08 COMPANIES
= Global Companies: Managing diverse regulato-
ry requirements in different regions and main-
taining a consistent standard of sustainability
practice worldwide.

STARTUPS AND INNOVATORS
09 = Green Technology and Sustainability Startups:
Build credibility and attract investment by
demonstrating a commitment to sustainable
practices from the outset.

Each of these entities may seek ESG/sustainability verifi-
cation and assurance services to meet various objectives,
including regulatory compliance, improving internal proces-
ses, enhancing public image, or preparing for mandates.
These services are essential tools for these organizations to
effectively navigate the complexities of ESG/sustainability
issues.

@ Global Presence, Local Expertise

@/ With offices around the world, we provide
localized services backed by a comprehensive
global perspective.

% Flexible, Customized Solutions
r(?g Our services are dynamic and adaptable,
designed to meet each client’s unique
challenges and needs.



About TUV Rheinland

TUV Rheinland stands for safety and quality in virtually all areas of business
and life. Founded more than 150 years ago, the company is one of the
world’s leading testing service providers with more than 20,870 employees
and annual revenues of around 2.3 billion euros. TUV Rheinland’s highly
qualified experts test technical systems and products around the world,
support innovations in technology and business, train people in numerous
professions and certify management systems according to international
standards. In doing so, the independent experts generate trust in products as
well as processes across global value-adding chains and the flow of
commodities.




Discover a Sustainable Future with TUV Rheinland’s
ESG/Sustainability Assurance Services

Contact TUV Rheinland’s experts today and unlock the full potential of your
sustainability efforts. Together, we can build a resilient, responsible, and
future-proof business.

CONTACT )

Want to Read more about our Sustainability Focus Areas?
Learn more about ESG, Climate and Carbon Services, and
Sustainable Supply Chains.

LEARN MORE (p)

TUV Rheinland AG
Am Grauen Stein
51105 Cologne,

® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval. DE24_A01_SUSESG_2400443

Germany
TUVRheinland®
www.tuv.com/esg-assurance Precisely Right.
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